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I N d: This Downtime Checklist identifies essential features and benefits
A -

for consideration in purchasing a downtime solution. We invite you

Because you can‘t afford to be in the dark! to compare options and prioritize based on your needs.
Features Description iNTERB:T| Comparison
Ease of Use Familiar look and feel — intuitive operation.
NOTES:
PRIORITY:

Low Med High

Emulate Existing

Ability to tailor to existing hospital workflows:
Register and document without paper, no manual re-entry.

Workflows NOTES:
PRIORITY:
Low Med High
Flexible Must be able to accommodate existing requirements and
demonstrate the ability to accommodate future needs.
NOTES:
PRIORITY:
Low Med High
Reliability System must be available under all possible downtime scenarios,

including the impact of a cyber event. It must be able to operate
where the patient and clinicians are and not be dependent on
external tools or information.
NOTES:

PRIORITY:

Low Med High

Sustainable

System must continue be available in the event of an extended
cyber attack downtime.
NOTES: PRIORITY:

Low Med High

Isolated The system must be protected from cyberevents which may impact
the hospital system. This means the elimination of any and all
contamination vectors.

NOTES: PRIORITY:
Low Med High

Integration Ability to support Integration via standards: HL7, FHIR, JSON.

NOTES: PRIORITY:
Low Med High

Communications

System should demonstrate the ability to display information
without reliance or dependence on network or internet resources.

NOTES: PRIORITY:
Low Med High

Built-in testing & QC

The system must integrate tools to validate data integrity and offer
ways to simplify the requirement of regular testing to ensure
on-going reliability.

NOTES: PRIORITY:
Low Med High

Not an EMR

Unless it can provide all the functionality of a trusted EMR (unlikely),
it should ensure users understand it is a familiar, but different
system.

NOTES: PRIORITY:
Low Med High

Support and Service

Is the vendor knowledgeable, accessible, and have the resources to
provide support and service as you might require?

NOTES: PRIORITY:
Low Med High

Trusted Advisor

Would you invite the vendor to have a 'seat at the table'; someone
you trust to understand your business & have your interests in mind.

NOTES: PRIORITY:
Low Med High






